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Nvivo: Intuitive Qualitative Data Analysis Software 

Questions and Answers 
 
Q: Is there other rules about publishing videos with identifiable persons and legal there because 
GDPR rules. Here it is banned. 
A: There is no general rule, but of course with sensitive data and especially audio and video files you 
have to sign an agreement with the participants about how the recorded media is going to be used in 
your research and publication(s). 
 
Q: About the coding of a text file, is is possible to get it in colour, for example code 1 is red, code 2 
blue? I have marked that when I created the code yet don't get the file "coloured".  
A: You can assign colors to a code (e.g. under code properties). Then you can choose to show the 
coding stripes in the “item-colours” that you have assigned. In the new NVivo, the text that is coded 
with a specific code will be highlighted in the same colour, when you click on the coding stripe. 
 
Q: Can you choose which fields are imported as Memos from Endnote, or is it hardwired to Abstract, 
Keywords and Notes? 
A: If the abstract is important to you, you should select to create memos from abstract, keywords and 
notes, so that the full abstract is imported into a memo. Storing the abstract in a memo is also a good 
idea, if you want to code and query the text of the abstract. However, on import you can choose not to 
import this information. 
 
Q: Can we plot changes in word frequency over time using the e-publication date from Endnote? 
A: Yes, absolutely, To achieve this I suggest to create the results as a code (right-click on the word – 
create as code) and then create a cross-tab with the attribute “publication date” to show how often the 
word appears in the documents over time (these results can then be exported to excel or SPSS). 
 
Q: When I create a word cloud, is it possible to define certain combination of words as one word unit? 
For examples, I want NVivo to treat "food concumption" as one word in the word cloud, is that 
possible? Or is it impossible to make word clouds where certain combination of words are presented 
as one unit. 
A: The wordcloud will only show single words, not word combinations. For word combinations you 
have to use the text-search query (where you have different visualisations). 
 
Q: When finding themes etc. in a large volume of literature, can we 'join the dots' back to the authors 
who publish most often on these themes? 
A: Yes, you can do this either by exploring the documents via a crosstab-query (using “author” as an 
attribute), or you create the authors as cases in connection to their articles to see who writes most 
about which topic. 
 
Q: It would be helpful to use biger fonts in presentation, as some of us can hardly read what the lady is 
showing us. Thank you. 
A: The font-size in the software cannot be increased, but next time you can try to use full-size mode in 
GoToWebinar and zoom into the picture when needed. 
 
Q: Is there a tutorial for manual transcription of audio files? I know it is possible to import audio and 
transcribe manually but I'd need to evaluate if it is better than my other options. 
A: There are different ways to create transcripts in NVivo: Playing and transcribing the media in 
'transcribe' mode. You can play, pause, forward or rewind as you transcribe—when you press stop, 
NVivo creates a new transcript row and timestamp. 
Adding transcript entries directly in 'normal' mode. You can add a transcript row for a selected 
timespan and enter the content. You can also add a new entry without a timestamp— this is useful 
when you want to make general comments about the media. 
Dividing the media into sections by adding multiple transcript entries of equal duration. For example, 
you could divide a thirty-minute video into five minute sections— you could then play each section and 
note pertinent dialog or events. 
For long interviews, a good strategy could be to first create the transcript rows in “transcribe” mode 



(via Play and Stop) and then switch to normal mode and do the actual transcription row by row (e.g. 
you can play a selected row on loop and slow down the speed). 
More info here: https://help-nv.qsrinternational.com/20/win/Content/files/create-audio-or-video-
transcripts.htm 
 

 


